
Leading educational publisher, Sanoma Pro, chooses Schilling to streamline 
their contract, rights and royalty processes 
  

The market for educational material in Europe is on the verge of a major transfor-
mation. To cope with digitisation, increasing internationalisation, and complexity in 
the publishing processes, Sanoma Pro was looking for a solution that supports a 
more efficient and lean handling of their contracts, rights, and royalties, and optimi-
ses their relations and communication with their authors. One way of strengthening 
author relations is using author self-service where authors can for example check 
the latest royalty and sales status online. 
 
To deal with these challenges, Sanoma Pro has chosen to implement the full Schil-
ling Contract, Rights and Royalty (CRR) solution. Sanoma Pro is already using Schil-
ling's Royalty and Author Portal solution, which is fully integrated with their corpo-
rate finance system. For Sanoma Pro it is vital to have a cutting-edge solution that 
can support and grow with their activities in the market to constantly ensure effici-
ent business performance and always be at the forefront of developments in the 
publishing industry.  
 
"Our experiences with our current Royalty and Author Portal solution from Schilling 
have been very good. A lot of manual processes have been automated and the aut-
hor portal is a great way to improve communication with our authors. By implemen-
ting an integrated contract, rights and royalty solution including digital signing of 
contracts, we expect to gain even more benefits", says Sebastian Nordman, CFO, 
Sanoma Pro. 
 
"Sanoma Pro is already a valued customer of Schilling. Our relations with our custo-
mers are based on a mutual partnership, which over the years has given Schilling an 
in-depth knowledge of the publishing industry. We are dedicated to provide best 
practice solutions that meet the needs of most publishers. The solutions purchased 
by Sanoma Pro are a very good example of how we provide value from best prac-
tice", says Kent Valentin Fallesen, VP of Sales at Schilling. 
 
For more information, please contact: Kent Fallesen, VP of Sales, kvf@schilling.dk.  
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WE GROW PUBLISHING 
 
Schilling is a leading European provider of highly specialised software and know-
how for the publishing industry. We grow publishing in partnership with our custo-
mers and supply the industry with innovative thinking and turn-key solutions. Suc-
cessful delivery is not enough – our goal is to deliver success to our customers. Our 
customers are among leading international publishing houses  in Denmark, Norway, 
Sweden, Finland, UK and Spain.  
 
 

About Sanoma Pro:  
Sanoma Pro is the leading educational book publisher in Finland and is part of Sano-
ma Learning, a leading European provider of learning solutions in printed and digital 
format. Sanoma creates effective learning for millions of students every day. Sano-
ma operates in five countries: The Netherlands, Poland, Belgium, Finland, and Swe-
den. The local companies are among the most successful in their own markets. 
Sanoma's presence is deeply felt in the daily lives of their customers – in moments of 
learning and teaching. Sanoma's ambition is to constantly develop learning and tea-
ching solutions that bring better learning results to students. 
 
About Schilling:  
Schilling has worked with publishers for more than 20 years. 96% percent of Schil-
ling's customers would recommend Schilling to other customers. Schilling specialises 
in software solutions that support best practice business processes within publishing, 
including the Publishing Lifecycle Management (PLM), Contracts, Rights and Royal-
ty (CRR), and Author Relations modules – solutions that provide business insight, 
ensure efficient business performance, and have a proven return on investment of 
12 to 18 months.  


